TAP HUAN BINH DAN HOC VU SO

HUGNG DAN UNG DUNG A1, VNEID VA GONG NGHE SO TRONG CONG
VIEC VA HOAT BONG HANG NGAY

NGUYEN VAN TUAN

Chuong trinh Tap huan Binh dan hoc vu s6 hwdng dan ngudi dan, can bd va hoc sinh trng dung
Tri tué nhéan tao (Al), VNelD va cac cong nghé sé trong cong viéc va doi séng hang ngay. Hoc vién
duwoc thue hanh cac ky nang co ban nhu: tra ctru, xtr ly vén ban, str dung dich vu céng truc tuyén,
quan ly tai chinh —y té — gido duc qua VNelD, va khai thac cac céng cu Al dé lam viéc théng minh,
tiét kiém thoi gian, tang hiéu qua. Bac biét, chuong trinh con gitip hoc vién khai thac hiéu qua cac
(rng dung trén dién thoai théng minh, biét str dung cong nghé mét cach an toan, bao mat théng tin
ca nhan, gop phan xay dung thoi quen so lanh manh va thich (rng virng vang trong ky nguyén
chuyén déi so.

TRUNG TAM CNTT&TT, SO KHOA HOC VA CONG NGHE TiNH BAC NINH
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NGUYEN TAC CHUNG TAI CONG VAN SO 557/BKHCN-CDSQG NGAY 31/3/2025 CUA BO KHOA HOC VA CONG NGHE

Tuan tha phap luat Viét Nam, dam bao ton trong day di quyén va loi ich hop phap cla ca nhan, t6 chirc;

Hanh vi va cach (rng xt khi str dung chatbot Al trong xtt ly cong viéc can phu hop vai cac gia tri dao dirc, van hoa va truyén
thong tot dep cuia dan toc Viét Nam;

Thuc hién dang cac quy dinh, huéng dan vé bao vé an ninh mang va dam bao an toan thdng tin mang theo cac quy dinh phap luat hién hanh;

Chiu trach nhiém doi vé&i hanh vi, cach trng xt khi st dung chatbot Al nham phuc vu ngudi dan va doanh nghiép; déng thoi phoi hop chat
hé v&i cac co quan chire nang dé xtr ly kip thdi cac hanh vi hoéc ndi dung théng tin vi pham phép luét;

Céc co quan, don vi str dung chatbot Al co trach nhiém cung cap théng tin co ban vé hé thdng, bao gébm cac tinh huéng tiém an rai ro cao,

glti vé So Khoa hoc Cong nghé.

Cac nguyén tac néu trong tai liéu nay khong ap dung doi vai viéc sir dung chatbot Al trong cac hoat ddong nghién ctru, thue thi cong vu thudc
linh vwre quéc phong, an ninh.




NGUYEN TAC TRONG CUNG CAP DU LIEU VA SU’ DUNG CHATBOT Al

Khong chia sé 1én chatbot Al bat ky dit liéu, tai liéu nao thudc danh muc bi méat Nha nuéc, cling nhu cac thong
tin nhay cdm nhu théng tin ca nhan, tai liéu ndi bd ho&c dit liéu co thé gay anh huéng dén an ninh, t6 chtrc.

Pam bao rang di liéu hodc thdng tin cung cap cho chatbot Al khdng di ngworce lai truyén thong lich str, van hoa, dao dire, dia
ly, quan diém chinh tri, chti quyén lanh thd, hodc thuan phong my tuc ctia Viét Nam. Déng thdi, khéng stir dung ndi dung vi
pham ban quyén, quyén s& hiru tri tué ho&c cac quyén lién quan khac.

Khi str dung chatbot Al, tranh tao tai khoan sir dung tén hodc mat khau trung véi tai khoan céng vu (tai khoan email co quan, hé théng ndi bd
...) dé dam bao an toan théng tin.

St dung chatbot Al mét cach than trong, hiéu qua va cé trach nhiém.

Kiém tra va danh gia ky luéng két qua do chatbot Al cung cép trude khi sir dung. Bam bao théng tin chinh xac, phu hop véi nglr canh céng
viéc va khéng gay hiéu Iam hoéc sai st khi ap dung.

Khéng phu thudc hoan toan vao chatbot Al, can két hop vai kién thire va kinh nghiém ca nhan dé dua ra quyét dinh.



NGUYEN TAC SU’ DUNG CHATBOT Al BOI V&I CO QUAN, DON VI

Tuyén truyén, pho bién, huwdng dan can bd, cdng chirc, vién chirc, ngudi lao déng stir dung chatbot Al phi hop véi chirc
nang, nhiém vu, quyén han va dac thu clia co quan, don vi. Trong do chu trong dén viéc bao dam an toan, an ninh mang.
Trach nhiém sir dung chatbot Al thudc vé ngudi dirng dau clia co quan, t6 chirc.

Cé trach nhiém quan ly, bao mat tai khoan str dung chatbot Al; trong truwérng hop tai khoan co’ quan, don vi bi mat quyén kiém soat hoac bi
gid mao, co quan, don vi phai thdng bao té&i don vi trién khai chatbot Al dé kip thari xur 1y.

Quan ly va phan quyén truy cap trong chatbot Al phai phu hop véi chire ndng, nhiém vu, quyén han clia ngudi tham gia st dung chatbot Al.

Khi can bd, cdng chirc, vién chirc da nghi viéc hodc chuyén cong tac, co quan, don vi phai thure hién viéc thu hdi khda bao mat (néu co) hoéc
hay tai khoan ngudi dung chatbot Al nham dam bao tinh bao mat va quan ly chat ché.

Tirng bude hinh thanh co sé& dir liéu tri thirc clia riéng minh, tir d6 thiét 1ap chatbot chuyén nganh nham phuc vu hoat dong ctia co quan, don vi minh.
Thudng xuyén theo déi, kip thdi nam bat tinh hinh sir dung chatbot Al cia can bd, cong chire, vién chirc, ngudi lao déng thudc pham vi quan ly.

Pon vi trién khai chatbot Al cé trach nhiém cung cap tai liéu huwdng dan chi tiét va ho tro ky thuat thuwdng xuyén dé dam bao qua trinh st
dung dién ra thuan loi va an toan.




NGUYEN TAC SU DUNG CHATBOT Al BOI VOI CAN BO, CONG CHUC, VIEN CHUC, NGU'O1 LAO DONG

Tw quan ly va chiu trach nhiém vé viéc bao vé thong tin ca nhan da khai bao trén cac nén tang, hé thong thdng tin clia co’ quan,
don vi; khong duorc tiét 1 tai khoan dang nhap hoéc thuc hién két nodi trai phép céac nén tang, hé thong thong tin clia co quan,

don vi vao chatbot Al

Khi khai thac, sit dung chatbot néi chung va chatbot Al n6i riéng tai cac diém truy cap Internet cdng cong, tuyét doi khong bat ché do Iuu trir

mat khau trong qua trinh str dung.

Khéng cung cap dit liéu ca nhan, thdng tin nhan than va cac thong tin nhay cam khac ctia ban than hoac clia ngudi khac 1én chatbot All.
Khong str dung chatbot néi chung va chatbot Al noi riéng cho cac muc dich trai phap Iuat, vi pham thuan phong my tuc, hodc cac hanh vi nhw
hacking, tao deep-fake, Ilra dao.

Trong qua trinh t6 chirc thue hién néu cé khé khan, vedng mac, hodc phat hién van dé 1én khi sir dung chatbot Al, d& nghi Quy Co quan lién hé véi Cuc
Chuyén d6i s6 qudc gia, Bd Khoa hoc va Céng nghé dé duwoc ho tro.




~ L 4 P ﬁ ~ AN a [ ~D ~nD nT
TRIEN KHAI VAN BAN MOI VE KHOA HOC, GONG NGHE VA GHUYEN DOI S0

NGHI QUYET 57-NQ/TW NGAY 22/12/2024 CUA BO CHINH TRI VE DOT PHA PHAT TRIEN KHOA HOC, CONG NGHE, DOl M&1 SANG TAO VA CHUYEN PO
sO QUOC GIA XAC PINH TAM NHIN DEN NAM 2045. QUYET PINH SO 1074-QD/TU NGAY 06/04/2025 CUA TiNH UY BAC GIANG VE VIEC THANH LAP BAN
CHi PAO TiNH VE PHAT TRIEN KHOA HOC, CONG NGHE, POI MOl SANG TAO VA CHUYEN POI SO

Khoa hoc, cdng nghé, déi méi séng tao va chuyén doi sé phat trién virng chac, gép phan dua Viét Nam tré thanh nurére phét trién, ¢6 thu nhap cao. Viét
Nam c6 quy mé kinh té sé dat téi thiéu 50% GDP: la mét trong céc trung tdm céng nghiép cdéng nghé sé cta khu vure va thé gidi: thuée nhém 30 nurére

~
N

dan dau thé gici vé déi mdi sang tao, chuyén doi sé. Ti Ié doanh nghiép céng nghé sé tirong durong cac nurdre phét trién; t6i thiéu cdé 10 doanh nghiép

céng nghé sé ngang tadm cac nuwde tién tién. Thu hut thém it nhét 5 t6 chire, doanh nghiép céng nghé hang dau thé gici dat tru s&, dau tu nghién ctru,

san xudt tai Viét Nam.

QUAN DIEM CHi BAO

Xac dinh phat trién khoa hoc, cdng nghé,
d6i mai sang tao va chuyén doi so 1a dot
pha quan trong hang dau, déng vai tro
ddng lwec chinh cho phat trién kinh té - xa
hoi va ngan chan nguy co tut hau.

Nhan manh vai trd trung tam clia nguoi
dan va doanh nghiép; nha khoa hoc la
nhan t6 then chot; Nha nudc gilr vai tro
dan dat, tao diéu kién thuan loi cho phat
trién.

Chu trong hoan thién thé ché, phat trién
nguon nhan luc chat lwong cao, xay
duwng ha tang s6 hién dai va dam bao an
ninh mang.




~ L 4 P ﬁ ~ AN a [ ~D ~nD N
TRIEN KHAI VAN BAN MOI VE KHOA HOC, GONG NGHE VA GHUYEN DOI S0

NGHI QUYET 57-NQ/TW NGAY 22/12/2024 CUA BO CHINH TRI VE DOT PHA PHAT TRIEN KHOA HOC, CONG NGHE, DOl M&1 SANG TAO VA CHUYEN PO
sO QUOC GIA XAC PINH TAM NHIN DEN NAM 2045. QUYET PINH SO 1074-QD/TU NGAY 06/04/2025 CUA TiNH UY BAC GIANG VE VIEC THANH LAP BAN
CHi PAO TiNH VE PHAT TRIEN KHOA HOC, CONG NGHE, POI MOl SANG TAO VA CHUYEN POI SO

Khoa hoc, cdng nghé, déi méi séng tao va chuyén doi sé phat trién virng chac, gép phan dua Viét Nam tré thanh nurére phét trién, ¢6 thu nhap cao. Viét
Nam c6 quy mé kinh té sé dat téi thiéu 50% GDP: la mét trong céc trung tdm céng nghiép cdéng nghé sé cta khu vure va thé gidi: thuée nhém 30 nurére

~
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dan dau thé gici vé déi mdi sang tao, chuyén doi sé. Ti Ié doanh nghiép céng nghé sé tirong durong cac nurdre phét trién; t6i thiéu cdé 10 doanh nghiép

céng nghé sé ngang tadm cac nuwde tién tién. Thu hut thém it nhét 5 t6 chire, doanh nghiép céng nghé hang dau thé gici dat tru s&, dau tu nghién ctru,

san xudt tai Viét Nam.

NHIEM VU VA GIAI PHAP TRONG TAM:

Nang cao nhan thirc va déi mai tw duy vé
phat trién khoa hoc, cong nghé, doi mai
sang tao va chuyén doi sé trong toan xa
hoi. Hoan thién thé ché, chinh sach dé
khuyén khich va thuc day déi méi sang
tao; loai bd cac rao can can trd su phat
trién.

Tang cuong dau tw va hoan thién ha tang
khoa hoc, cong nghé va ha tang sé quéc
gia.

Phat trién va trong dung nhan lwc chat
lwong cao, co co ché dac biét thu hut
nhan tai trong va ngoai nuéec.

Thuc day hoat ddng khoa hoc, cong
nghé, d6i ma&i sang tao va chuyén déi s
trong doanh nghiép; ho tro doanh nghiép
khéi nghiép va phat trién cong nghé sé.
Tang cudng hop tac quoc té trong linh
vue khoa hoc, cong nghé, déi mdi sang
tao va chuyén déi sé.




CHATGPT LA GI 222

ChatGPT 1a mét tri tué nhan tao (Al) do ~ % ChatGPT hoat déng nhu thé nao?
OpenAl phat trién, dworc thiét ké dé giao tiép T | * Ban gd céu héi hodc yéu cau, ChatGPT sé tra |01

bang ngdn nglr tw nhién nhu con ngudi. Ban ) JARTIFCIAL ngay bang van ban.
c6 thé tro chuyén, dat cau héi, nher viét van Py « Co thé dung may tinh, dién thoai, may tinh bang
ban, soan thao tai liéu, dich thuéat, 1&n y : dé truy cap.
twdng, ho tro hoc tap, lam viéc... chi trong f,, \ i}/ e Cang dat cau hdi rd rang, ChatGPT tra I&i cang
vai giay. 9104 chinh xac.

7~ " ChatGPT

@ ChatGPT c6 thé lam gi?
1. # Soan thao van ban: viét cong van, thu moi, bao cao, kich ban, bai viét...
2. & Tom tat va giai thich van ban: gitp hiéu ndi dung dai, khé hiéu.
3.l Ho tro cong viéc hanh chinh: tao biéu mau, 1ap k& hoach, goi y ndi dung truyén quan trong.

@ Luu y khi str dung:
Khong nhap théng tin ca nhan, mét khau, dir liéu

thong. « Khong thay thé con ngudi hoan toan — chi la céng
4.8 Tro gidng — ho tro hoc tap: gidi thich khai niém, tao cau hdi trdc nghiém, luyén thi. cy ho tro thong minh.
5. ® Sang tao ndi dung: lam tho, ké chuyén, viét bai ddng mang xa hoi, tao ndi dung  * Can kiém tra lai thong tin trwdc khi dung chinh
quang ba. thure.

6.@ Dich thuat da ngbn ngir: ti€ng Anh, Trung, Nhat, Han, Phap... va nguoc lai.



Al LA ai 299

& Allagi? A RTIEICIAL INTEL) IcENcE @ Alcovaitrd gitrong cude séng?

Al (Artificial Intelligence) — hay con goi la Tri —__Tecumbc"l' R ~« Gilp con nguoi tiét kiem thoi gian, cong stre.
tué nhéan tao — la cong nghé mé phong kha  T&ng nang suat lam viéc, hoc tap.

nang suy nghi, hoc héi va hanh déng nhu o Thuc day chuyén doi sé qudc gia.

con ngudi clia may tinh hodc cac hé théng e Tao ra cong cu méi phuc vu gido duc, y té, hanh

dién tir. chinh cong, san xuat néng nghiép...

N6i don gian: Al gilp may “biét suy nghi / D% 5 ;,\,\
théng minh” dé lam viéc thay con nguoi. (f ,g Mgy R };’%
@, Al c6 thé lam gi? A 7 AcCaniruy gikhiding Al?
1.Hiéu va xtr ly ngdn ngir: nhu ChatGPT — tra I&i cau hoi, soan van ban, dich ngdn ngtt. Al khong thay thé hoan toan con ngudi — chi la
2.Nhan dién hinh anh, khuén mat, giong ndi: dung trong camera théng minh, dién thoai, coéng cu ho tro théng minh.
bao mét. e Phai kiém tra lai théng tin Al cung cap, tranh dung
3. Tu ddng hoa cong viéc: diéu khién robot, 6 t6 tw lai, may moc trong nha may. sai muc dich.
4.Dy dodan va phan tich: du bao thdi tiét, phan tich dir liéu, chan doan bénh... e Can hoc céch dung Al dung cach — an toan - hiéu

5.Goiy ndi dung ca nhan hoa: nhu video ban thich trén YouTube, TikTok, Facebook... qua.



CAI DAT CHATGPT TREN BIEN THORI DI DONG

BIEU TUONG




NHOM HO TRO KY CHATGPT - Al

SU DUNG BIEN THOAI QUET MAl QR COCE BE BUGC HO TRO SAU BUQI HOC




VAI TR CUR CHATGPT - Al TROna CUGC SONG ».ANG NGAY CUR CONG DONG

ChatGPT - mt cdng cu ri tué nhn tao (D tién tién - dang trd thanh “trg 1y ky thudt 56~ thdn thién, gidp nouai dén,
hoc sinh, ¢an bo va doanh nghiép irng dung cong ngheé thong minh vao tirng hoat dong hang ngay. Cu thé:

1.H0 trg hoc tap va tu hoc sudt doi:
» Gilip hoc sinh, sinh vién tra cifu kién thirc, giai thich bai hoc, luyén ngoai ngit, va hoc ky nang mai.
« Ho trg ngudi I tudi, ndng dén, tiéu thwang hoc cach si dung dién thoai, mang xa hdi, va cdng cu s mt céch
dé hiéu.
2 Tang hiéu qua cong viéc:
» Gilip can bd, cdng chirc soan thao van ban, viét bio cao, tong hop sd liéu nhanh chéng.
o Ho trg ngwdi kinh doanh, hap tac xa viét bai quang cdo, cham soc khach hang, quan I ndi dung mang xa hdi.
3. Ung dung trong ddi sdng ca nhan:
o Tur van sifc khoe, dinh du@ng, k& hoach chi tiéu, nau an, cham sdc gia dinh.
Gdi § lich trinh, quan If thel gian va nhac viéc ¢a nhan thdng minh.



VAI TR CUR CHATGPT - Al TROna CUGC SONG ».ANG NGAY CUR CONG DONG

ChatGPT - mt cdng cu ri tué nhn tao (D tién tién - dang trd thanh “trg I ki thut s6” than thién, giiip Nguei dan,
hoc sinh, ¢an bo va doanh nghiép irng dung cong ngheé thong minh vao tirng hoat dong hang ngay. Cu thé:

1.Phat trién ki ndng so & tu duy sang tao:
o Giiip ngudi dan tiép cin cc cong cu Al tao hinh anh, video, viin ban, gilp khdi nghiép so va phat trién thiong
hiéu ca nhan.
o Ho trg ngudi khdi nghiép ndng nghiép, thwong mai, du lich khai thac Al 4é néng cao gia tri san pham.
2.Bao dam an toan va tiép cdn thng tin chinh thdng:
o Hwdng dan ngudi ding nhn biét tin gia, bao vé dir liu ca nhén va sur dung internet an toan.
o K@t ndi vdi cac dich vu cong truc tuyén, gidp ngudi dan dé dang Iam tha tuc, tra ciru thong tin, ndp ho s qua
mang.
& Tom lai: ChatGPT - Al gilip mGi ngudi dan tré nén thong minh hon trong st dung cdng ngh@, biét cach Iam viéc, hoc
tap va song hiéu qua hon trong ky nguyén so, gop phan xay dung cong dong s van minh, sang tao va an toan.



THUC HANH CHHTGPT

¢ 1. Cach dat cau hoi hiéu qua

5 601 ¥: NGI CHUYEN VGI CHATGPT GIONG NHU' HOI MT NGUGI BAN THGNG MINH.
MAU GAU HOI HIEU QUA:

HOI THEO MUC BiCH RO RANG: ~

& “HUONG DAN T01 CACH NAU CANH RAU NGOT NGON, NHANH MA VAN B0 DUONG.”
HOI THEO VAN BE THUG TE:

& “DIEN THOAI TOI MAU HET PIN, TOI NEN CAI BAT LAI NHU THE NRO?”

HOI BE TU VAN SUC KHOE CU BAN: ~

& “BUOI 701 TOI THUGNG MAT NGU, NEN AN HOAC UONG Gi GIUP DE NGU HON?™

HOI BE HOC TP HORC LAM VIEC:

& “GIOP TO1 VIET BAN TOM TAT BAI PHAT BIEU 3 PHOT CHO CUGC HOP TO DAN PHO.”
HOI DE TU PHAT TRIEN BAN THAIN: ~

& “T01 MUON HOC CACH NOI CHUYEN TU TIN HON, CHATGPT G0 THE HUGNG DAN TUNG BUGC KHONG?”




THUC HANH CHATGPT

@ 2. Bai thure hanh mau theo chi dé ddi sdng
ida . Gia dinh - sifc khoe - nau an
e “Tdi ¢d 500 nghin, mua thuc pham gi dé nau 3 bifa an cho 4 ngudi?”
o “Gach bao quan rau ct trong tii lanh dé khdng bi ing?”
o “Noudi I6n tudi nén tap thé duc vao lic nao A tot nhat?”
& B. COng viéc - hoc tap
o “Hudng dan toi cach soan email Xin nghi phép.”
» “Toi mudn Iam bio cdo thang bang Excel, ChatGPT cd thé hurdng dan tirng budc khdng?”
o “Cach hoc tiéng Anh moi ngay 15 phiit vdi ChatGPT?”



THUC HANH CHATGPT

>l C. COng nghé - dién thoai - mang xa hoi
e “Cdch Kiem tra link lira déo bang dién thoai?”
e “Cdch ddt mat khdu va xda g dung chay an trén iPhone?”
o “Tdi mudn dang bai Facebook ban rau sach, ChatGPT gidip tdi viét ndi dung thu hiit khach.”

# & D. Giao tiép - itng Xif - cudc sdong

o “Nélu hang xom m& nhac to ban dém, tdi nén néi chuyén thé nao cho khéo?”
o “Cach tir chdi khéo 16i mdi di nhidu ma van giil hoa khi?™
« “Tdi mudn luyén néi chuyén ty tin trudc dam ddng, ChatGPT cd thé hudn luyén tdi duge Khdng?”



THUC hANH CHTGPT

+ 5. Thure hanh nhdm nho (5-10 phib
o M0i hoc vién chon 1 chii dé trong ddi song va dat cau hoi ChatGPT.
o Ghi lai 3 két qua hifu ich nhat ma Rl gai §.
o G4 ldp ciing théo luan: ChatGPT gidp ich 0i? Can héi lai thé nio dé rd hon?
© 6. Kij nang an toan khi st dung ChatGPT
« Khong chia sé thong tin ca nhiin (CMND, sd dién thoai, tai khoan ngin hang).
o Khing tin tuyét ddi 100%, ludn kiém tra lai ngudn chinh thong.
« Dilng ChatGPT dé hoc hoi, phat trién ki nang, khdng lan truyén tin gia.
“¥ 7. Muc tiéu cudi ciing
Sau budi thuc hanh, moi ngudi cd thé tu tin ding ChatGPT trén dién thoai dé:
o Tim thong tin nhanh, chinh xac hon Google.
o Gidi quy@t van dé hang ngay hang cong nghé.
o Trd thanh “cong dan sd thong minh” trong thdi dai Al



BAO MAT, KHAI THAG UNG DUNG TREN BIEN THOAI

Phan “Bao mét va khai thac irng dung trén dién thoai thdng minh” trong chwong trinh Binh dan hoc vu sd giiip
ngudi hoc biét cach sir dung iPhone hiéu qua, an toan va thong minh trong hoc tip, 1am viéc va ddi sdng.

Hudng dan bao mét & khai thac ing dung trén iPhone:
1. @ Bao mét thing tin ¢ nhan: )
> Lun ¢iip nhét i0S mdi nhat dé va 10 hong bao mét.
- Bat Face ID hodc Touch ID va ma khda manh (6 o trd I&n).
> Kich hoat Tim iPhone (Find My iPhone) dé dinh vi, khda hodc xda dif liéu khi mat may.
> Khding chia sé ma 0TP, mat khau Apple ID, hoiic nhan vao lién két la.
2 1 Khai thac irng dung hiéu qua:
> Tai tng dung chinh thong tix App Store, tranh cai file ngodi (PA, web gia mao).
> Quan 1y quyén truy cdp itng dung tai Cai dat — quyen riéng t — Dich vu dinh vi, Anh, Danh ba.
o Sif dung iCloud Drive m‘{ $a0 luu dir lieu va Ghi chi, Lich, Nhac viéc dé quan Iy cong viec.
- Dung Shortcuts (Phim taD dé tu ddng hoa thao tac nhwr oii tin nhan, md nhac, nhéc lich hoc.
> Bét Thdi gian sif dung (Screen Time) dé kiém soat thai gian online va tranh nghién mang.
* Muc tiéu: Giiip ngudi dan khai thac toi da tién ich s, bao vé dif lieu ca nhan va sir dung dién thoai iPhone mot cach thdng
minh, an todn, hiéu qua.



G101 THIEU C5i0'C NAKG CUA UNEID

UNelD Ia i'ng dung dinh danh dién tif qudc gia do Bo Cong an Vigt Nam phat frién, gidip nguai din xac
thuc danh tinh, thuc hién thu tuc hanh chinh va giao dich sd an toan, nhanh chong trén dién thoai
thong minh.

Chifc ning chinh ctia UNeID:

1.Dinh danh dién tir ¢a nhin:
o Thay thé céin cudc cdng dan vét Ij khi thuc hién cc giao dich hanh chinh, ngén hang, y t&, bao hiém, v.v.
o Bang nhip cic cdng dich vu cong ma khdng can mét Khau.

2.Tich hop gidy td ¢a nhén:
o Luu trif va hién thi théng tin nhu: CCCD, bang Iai Xe, thé BHYT, gidy dang ki xe, ho chiéu, ma so thué, v.v.
o Gilip nguei diin “mot iing dung - thay nhiéu gidy to™.

3.Dich vu cdng truc tuyén:
o Thue hién ndp hd so, tra cifu, nhan két qua cac thu tuc hanh chinh ngay trén dién thoai.

Thanh toan Ig phi truc tuyén qua nhiéu phudng thirc bao mét.



G101 THIEU C5i0'C NAKG CUA UNEID

UNelD Ia i'ng dung dinh danh dién tif qudc gia do Bo Cong an Vigt Nam phat frién, gidip nguai din xac
thuc danh tinh, thuc hién thu tuc hanh chinh va giao dich sd an toan, nhanh chong trén dién thoai
thong minh.

4. Ho trg an ninh va bao mét thdng tin:
o Ma hoa toan b dif liéu ¢a nhan, xac thuc bang Face ID hodc vén tay.
o Ganh hao dang nhap Ia, gidp nguci din bao vé tai khoan va quyén riéng fu.
5. Tién ich dai song so:
o Bang Ky tam tri, khai bao cu tri, khai bdo y 1&, ciru hd khan cip.
o Nh@n thong bdo hanh chinh tir chinh quyén dia phudng hodc co quan nha nudc.
> Tom lai:
UNelD giiip ngudi dan su dung dién thoai nhu “CCCD dién tu™, thuan tién Khi di lai, giao dich, hoc tap va lam viéc trong moi
truéng so - an toan, nhanh chdng va chinh Xac.



CACH LOAI BO PHAN MEM CHAY AN, RON RAC, GACH TdI UU HoR
DIEN THOAI CHAY NHANH HON

# 1. Nhéin biét phan mém chay an
Phan mém chay an Ia nhitng img dung van hoat déng nén (background) dii ban khdng md, gy hao pin -
chiém b nhd - Iam may cham.
@_Cach kiém tra:
e |Phone:
o Vao Cai dat — Pin (Battery) — xem ifng dung ndo diing pin nhiéu bat thudng. _
o Viao Cai dat — Cai dat chuny — Lam mdi irng dung trong nén (Background App Refresh) — tat
nhirng app khdng can thiét nhu Facebook, TikTok, Zalo, Gmail...
o Android (tham khao thém):
Vao Cai dat — Pin — SU dung pin — Xem ifng dung chay nén, sau dé budc dirng (Force Stop) hoac gidi
han nén.



CACH LOAI BO PHAN MEM CHAY AN, RON RAC, GACH TdI UU HoR
DIEN THOAI CHAY NHANH HON

« 2. Cach don rac va giai phong dung Iugng
Cac tép rac, cache hodc hinh anh triing Iap 1a nouyén nhan chinh 1am dién thoai chiam.
® Trén iPhone:
o Xda hd nhd dém Safari:
o Vo Cai dat — Safari — Xoa lich sir va dir liéu trang web.
o X0a ifng dung khong diing:
o Vo Cai dat — Cai dat chung — Dung Irong iPhone — Chon irng dung — Koa irng dung (Delete
App).

~ 9 =

o Bt “Go ho irng dung khong diing” tu dong:

o Vo Cai dat — Rpp Store — Gd ho itng dung khdng diing (0ffload Unused Apps) — bit ON.
» Kiém tra anh triing:
» Vo Anh — Muc “Ban sao” (Duplicates) — gdp hoic xda dé tiét kiém dung lwgng.



CACH LOAI BO PHAN MEM CHAY AN, RON RAC, GACH TdI UU HoR
DIEN THOAI CHAY NHANH HON

3. Toi uu hda dé iPhone chay nhanh hon
. Thue hién cac budc sau:
1.Khdi ddng lai may it nhat 1-2 1an/tudn dé 1am mai RAM.
2.GAp nhét i0S mdi nhat: Gidip va 101, cai thién tdc do.
3.Giam hiéu irng hinh anh:
© Vao Cai 43t — Trg ndng — Chuyén ddng — Gidm chuyén ddng (Reduce Motion) — bt ON.
4.Tat ifng dung Khdng can 1am méi nén: _
o Gai dat — Cai dat chung — Lam méi img dung trong nén — Tat.
5.Tat tu dong tai vé va cap nhit i'ng duno: _
o Cai dat — App Store — Tai vé tu dong — Tat.
6.Giai phong RAM thu cong: _
> Gil niit ngudn — hign thanh “Trugt dé tat ngudn” — nhan giil nit Home (hodc do) vai gidy — may t 13m mdi RAM
(véi iPhone co FacelD, thao tac tuong tu bang AssistiveTouch).



CACH LOAI BO PHAN MEM CHAY AN, RON RAC, GACH TdI UU HoR
DIEN THOAI CHAY NHANH HON

& 4. Luu § bao mét khi tol uvu hoa
o Khong tai itng dung don rac ngoai App Store (nhiéu app gia mao, thu thap dir liéw.
o Khong cap quyén truy cap anh, danh ba, vi tri cho cic irng dung la.
o Thudng xuyén kiém tra quyén truy cép:
o Gal dat — Quyén riéng tu — Kiém tra timg img dung.
¥ Két ludn
¥ Lam theo céc budc trén giiip:
« iPhone chay nhanh hon 20-30%
o Tang tudi tho pin
o fn todn hao mét dif liéu ca nhin
o Tranh quang cdo, rac va app chay ngam



HUGNG DAN CACH DAT MAT KHAU TREN BIEN
THOAI DI BONG

& 1. Bat mat khau trén iPhone
Cach thuc hién:
1.M¢& Cai dat (Settings).
2.Chon Face ID & Mat ma (hoac Touch ID & Mat ma).
3.Nhan Bat méat ma (Turn Passcode On).
4.Chon loai mat ma:
o 6 chitr s6 (mac dinh) — dd bao mat cao.
o Chon Tuy chon mat ma (Passcode Options) néu muén:
= Mat ma chir va sé (Alphanumeric)
= Mat ma 4 chir s6
= Mat ma tuy chinh dai
5.Nhap mat ma 2 1an dé xac nhan.
Khuyén nghi bao mét:
o Khdng dat méat ma dé doan nhu 123456, ngaysinh, hodc 000000.
« Bat Face ID hodc Touch ID dé m& may nhanh ma van an toan.
o Vao Cai dat — Thoi gian sir dung (Screen Time) — dat ma gi¢i han tré em néu cai
soat thiét bi.




HUGNG DAN CACH DAT MAT KHAU TREN BIEN
THOAI DI BONG

&' 2. bat mat khau trén dién thoai Android
Céch thure hién (ap dung chung cho hau hét may Samsung, Oppo, Xiaomi, v.v.):
1.M¢& Cai dat (Settings).
2.Chon Bao méat (Security) hoac Man hinh khéa (Lock Screen).
3.Chon Kiéu khoa man hinh (Screen Lock Type).
4.Chon mdt trong cac hinh thire:
o Ma PIN (PIN)
o Méat khau (Password)
o Hinh vé (Pattern)
5.Nhap 2 lan dé xac nhan, sau dé kich hoat van tay (Fingerprint) hodc khuén mat (Face
Unlock) néu co.
Khuyén nghi bao mét:
e Bat “Tim thiét bi” (Find My Device) dé dinh vi, khda hodc xoa dir liéu khi bi mat dién
thoai.
e T4t hién thi théng bao trén man hinh khoa dé tranh 16 théng tin tin nhan, OTP.
e Khong chia s& mét khau vai ngudi khac hodc lvu mat khau trong ghi chu khor
mat.




HUGNG DAN CACH DAT MAT KHAU TREN BIEN
THOAI DI BONG

A 3. Luu y quan trong khi st dung mat khau

 Dat mat khau riéng biét cho thiét bi va tai khoan (Zalo, Facebook, Gmail....).

e Dinh ky d6i mat khau méi 3-6 thang.

e Sir dung Xac minh hai buéc (2FA) cho cac tai khoan quan trong.
¥ Két luan:
Viéc dat mat khau manh va bao mat dung cach gitp ban béo vé toan bd dix liéu ca nhan,
anh, danh ba, tai khoan ngan hang va cac (rng dung quan trong, bao dam an toan théng tin
trong ky nguyén so.




LAM SO NHAN BIET THONG TIN / HINH AiNH SAI SU' THAT TREN MANG
X H0 — CHECKLIST NGAN, DE NHd

1 DAu hiéu nghi ngo nhanh (red flags)
o Tiéu dé giat gan, gay soc, kéu goi chia sé ngay.
o Khong ¢é ngudn tin ro rang, hoac ngudn I trang ¢a nhén vo danh.
« Hinh anh hodc video trong “khdng tu nhién” (méo, I0i chuyén khung, mét nhan vét bt
thudng).
o Noi dung mau thuan vé thdi gian/dia diém so vdi su Kién ban biét.
o Yéu cau chuyén tién, cung cap thdng tin c¢a nhén, hodc dang link Ia.
9) Kiém tra ngudn va tic gia (30-60s) @
o Kem tai khoan dang: tén that? dau tick xac thuc? lich sir bai dang co chuyén mdn khdng?
« Tim ngudn gdc bai viét: link, bao chinh thdng, trich dan van ban/dién thoai/bién ban?
o Néu chi la anh chup man hinh (screenshot) - rat dé gia mao.



LAM SO NHAN BIET THONG TIN / HINH AiNH SAI SU' THAT TREN MANG
X H0 — CHECKLIST NGAN, DE NHd

3) Kiém tra hinh anh & video (cich Iam trén dién thoai m
« Google Lens (Android/iPhone): md anh — chia sé — chon Search with Google Lens — xem anh xuat hién ¢ dau
trude do.
» Reverse image search: diing Google Image (tily chon camera) hodc TinEye trén trinh duy@t dé tim ngudn gdc
anh.
« Vdi video: dé § Am thanh, anh sing, mat chuyén déng - deepfake thudng co khdp mdi/biéu cam bat thudng.
« Tim ban tin cii: ciing hinh/clip co thé da dwge ding 6 ngif canh Khic.
f) Kiém tra thai gian & ngii canh @
» Nac minh ngay/gid trong anh (bang thdng bao, bao gia, watermark.
« Doi khi anh cii dugc ghép vio tin mdi - tim bai dang cii bang reverse search.
5) S0 sanh vdi ngudn tin chinh théng (2-5 phiit) &
» Tra cifu trén cac bao uy tin, trang tin chinh thirc, cong thdng tin chinh phi, trang fact-check.
o Néu vu viéc I1én ma chi co mdt ngudn ca nhin dua, nohi ngd 13 hap 1.



LAM SO NHAN BIET THONG TIN / HINH AiNH SAI SU' THAT TREN MANG
X H0 — CHECKLIST NGAN, DE NHd

6) Kiém tra cdc dau higu Ky thudt cia bai viét « )

o Nhiéu I0i chinh ta, ngat cau Ion xon, link rit gon (bit.ly...) dan dén trang la.

» Bai diing kém Idi kéu goi “chia sé dé lan truyén™ hodc “khdng mudn bio chi biét”.
7) Hoi § kién nhanh (crowd-check) - nhung thin trong w

« Hoi ngudi than/dong nghiép am hiéu (nhat 1a néu néi dung quan trong).

« Kiém tra binh luéin: thurdng co ngudi da chi ra sai sét — nhung ciing ¢o hinh luéin gia.
8) Cong cu & trang hifu ich (nhifng gi ban c¢d thé diing ngay trén dign thoai)

» Google Lens / Google Reverse Image

o Tim kiém Google bang doan van (copy-paste tiéu dé)

o Cac trang fact-check (khi ¢an, tim theo “fact check - tén chu dé™)

» Chifc ning “chia sé” — “sao chép link” — dan vao khung tim kiém dé do ngudn



LAM SO NHAN BIET THONG TIN / HINH AiNH SAI SU' THAT TREN MANG
X H0 — CHECKLIST NGAN, DE NHd

9) Néu nghi ngd - dirng chia se! ¢
« Khong repost, khdng forward; thay vao do: report (bao cao) ndi dung véi mang xa ho
(Facebook/TikTok/YouTube ¢o niit hao cao).
« Néu ndi dung pham phap (de doa, lira d40), bao cd quan chirc ning hodc ngan hang (néu cd yéu cau chuyén
tién).
10) Meo ngan gon cho tip huan (nén in phat cho hoc viém
o “3 kndng” khi nghi ngd: Kndng tin ngay — Khong chia sé - Khdng cung c¢ap thdong tin.
» “3 kiém tra nhanh”: Ngudn - Anh/Video - Thdi gian.
» Day moi ngudi sir dung Google Lens - Kiém tra bao chinh thdng trong 2 phiit.



CAC TRANG WEBISTE, APP KIEM TRA, CHONG LUA DAO TAI VIET NAM

NTRUST: NG DUNG (10S/ANDROID): DO HIEP HOI AN NINH MANG QUOC GIA PHAT TRIEN. CHO PHEP KGEW THA SO DIEN
THOAI, SO TAl KHOAN NGAN HANG, DUGNG LINK HO/AC QR CODE O DAU HIEU LUA BAO, CHAN CUGC GOI TU SO LUA BAO. -
GOOGLE PLAY: HTTPS://PLAY.GOOGLE.COM/STORE/APPS/DETRILS?ID-COM.NCA.UN.NTRUST GOOGLE PLRY

- APP STORE: HTTPS://APPS.APPLE.COM/VN/APP/NTRUST-PHONG-CHGNG-LUR-DA0/ID6504554337 APPLE

- TRANG CHU: HTTPS://NTRUST.UN/ NT

NTRUST: NG DUNG (10S/ANDROID): DO HIEP HGI AN NINH MANG QUOC GIA PHAT TRIEN. CHO PHEP KIEM TRA SO DIEN
THOAI, SO TAI KHOAN NGAN HANG, DUGNG LINK HOAC OR CODE CO DAL HIEU LU BAO, CHAN CUGC GOl TU SO LUA BAO. -
GOOGLE PLAY: HTTPS://PLAY.GOOGLE.COM/STORE/APPS/DETRILS?ID-COM.NCA.UN.NTRUST GOOGLE PLRY

- APP STORE: HTTPS://APPS.APPLE.COM/VN/APP/NTRUST-PHONG-CHGNG-LUA-DA0/ID6504554337 APPLE

- TRANG CHU: HTTPS://NTRUST.UN/ NT



https://play.google.com/store/apps/details?hl=en_US&id=com.nca.vn.ntrust&utm_source=chatgpt.com
https://apps.apple.com/vn/app/ntrust-ph%C3%B2ng-ch%E1%BB%91ng-l%E1%BB%ABa-%C4%91%E1%BA%A3o/id6504554337?utm_source=chatgpt.com
https://apps.apple.com/vn/app/ntrust-ph%C3%B2ng-ch%E1%BB%91ng-l%E1%BB%ABa-%C4%91%E1%BA%A3o/id6504554337?utm_source=chatgpt.com
https://ntrust.vn/?utm_source=chatgpt.com
https://ntrust.vn/?utm_source=chatgpt.com
https://play.google.com/store/apps/details?hl=en_US&id=com.nca.vn.ntrust&utm_source=chatgpt.com
https://apps.apple.com/vn/app/ntrust-ph%C3%B2ng-ch%E1%BB%91ng-l%E1%BB%ABa-%C4%91%E1%BA%A3o/id6504554337?utm_source=chatgpt.com
https://apps.apple.com/vn/app/ntrust-ph%C3%B2ng-ch%E1%BB%91ng-l%E1%BB%ABa-%C4%91%E1%BA%A3o/id6504554337?utm_source=chatgpt.com
https://ntrust.vn/?utm_source=chatgpt.com
https://ntrust.vn/?utm_source=chatgpt.com

CAC TRANG WEBISTE, APP KIEM TRA, CHONG LUA BAO TAI VIET NAM

TRUNG TAM GIAM SAT AN TOAN KHONG GIAN MANG QUOC GIA (“TIN NHIEM MANG™): CUNG CAP HE THONG TRA CUU TEN
MIEN WEBSITE LU'A DAO, THONG TIN GIA MAO; GIOP NGUGI DAN KIEM TRA NHANH “WEBSITE C0 DAU HIEU LUA BAO HRY
KHONG™.

HTTPS://TINNHIEMMANGVN/ TIN NHIEM WEB CU THE MUC TRA CUU WEBSTE LUA DAo:
HTTPS://TINNHIEMMANG.VN/WEBSITE-LUR-DRO

Vi MGT INTERNET AN TOAN HON TAI VIET NAM, CHONGLUADAO LA CONG DONG LGN NHAT TAP TRUNG VA0 VIEC BAO VE VA
NAANG CAO NHAN THUC NGUGI DUNG VE AN TOAN THONG TIN. HTTPS://CHONGLUADAO.UN



G101 THIEU CHU'C NANG CUR UNEID

1. Dinh danh va xac thuc dién tw

La can cuwdc cbng dan dién tir trén dién
thoai, thay thé giay to ca nhan khi thuc
hién céac thu tuc hanh chinh, giao dich dan
Su.

Ho tro xac thuc danh tinh online va truc
ti€p, dam bao an toan, chinh xac, tiét kiém
thoi gian.

4. Ho6 tro thanh toan va dich vu s6

e Thanh toan hoa don dién, nuéc, vién
thong, phi dich vu cong.

o Két ndi véi cong dich vu cdng quéc gia,
hoé tro chir ky s6 ca nhan, thuc hién
giao dich khéng can giay t& ban cirng.

2. Tich hop giay t& ca nhan

Cho phép tich hop nhiéu loai giay t& vao
mot (rng dung duy nhét, bao gom:
e Can cudc cbng dan
 Giay phép lai xe
Thé bao hiém y té
Thé can cudc cbng dan cua ngudi
than
M3 so thué ca nhan
Giay khai sinh, dang ky két hén, s6 hd
khau...

5. Tinh ndng khai bao y té va y té sé

e Tich hop théng tin tiém chung, xét

nghiém, khai bao y té.
e Quan ly ho so'y té ca nhan.

3. Giao dich hanh chinh cong

e NOp h6 so va tra clru tinh trang Xt ly
thd tuc hanh chinh tai cac co quan
nha nuéec.

e Pang ky cu trd, tam trg, tam vang,
khai bao théng tin dan cu.

e Thuwc hién ndp phat vi pham giao
thdng online.

6. An ninh va bao mat

e Xac thuc 2 I&p bang sinh trac hoc hoac
ma OTP.

e D{ liéu ca nhan duoc bao mat va quan
ly tap trung b&i co quan nha nuwérc.




HUGNG DAN NOP HO SO TRUC TUYEN TREN APP VNEID

© Cac budce thue hién
1.Dang nhap irng dung VNelD
o M¢& irng dung VNelD trén dién thoai.
o Pang nhap tai khoan da dwoc dinh danh mirc d6 2 (CCCD gan chip) hoac tai khoan da diéu kién.
o Xac thuc bang Face ID / van tay hodc nhap ma PIN néu duwoc yéu cau.
2.Chon muc “Thu tuc hanh chinh”
o Trong giao dién chinh cla (rng dung, chon muc twong trng (vi du: Thi tuc hanh chinh / Tao méi yéu cau).
o Né&u trng dung hién thi danh sach tha tuc, tim tha tuc ban can (dang ky tam trd, khai bao Iwu tri, khai sinh, sang tén
Xe, V.V.)
3.Dién thong tin va dinh kém giay to
o Nhan “Tao méi yéu cau” hoac twong tu.
o Pién day da théng tin theo biéu mau: tén, dia chi, ly do, thdi gian, v.v.
4.Dinh kém hinh anh hoéc file scan giay t& can thiét (thé CCCD, hop dong thué nha, anh cu trd,...) bang cach chon “Tai
file Ién” hoac “Chon tép”.



HUGNG DAN NOP HO SO TRUC TUYEN TREN APP VNEID

e Xac thuc va gtti ho so

o Sau khi dién xong va dinh kém day du, xac thwc ban than bang cach nhap ma PIN, van tay hoac Face ID.
Nhan nut “Glri yéu cau” hoac “Nop ho so”’. Hé théng sé cap ma ho so dé ban theo dbi.

Theo dbi tién dd va hoan thién néu can
 Hé thong sé ti€p nhan ho so. Ban cé thé theo dbi trang thai x(r ly trong trng dung VNelD hoé&c qua Cong dich vu céng.

e NEu ho so yéu cau ban goc hodc bb sung gidy t&, ban sé nhan théng bao va can mang téi bd phan mét clra hodc gii
qua chuyén phét.
¥ Luu y quan trong khi str dung
e Ban phai c6 tai khoan VNelD dinh danh mirc dd 2 mai co thé thue hién hau hét tha tuc true tuyén.
o Dam bao rang irng dung VNelD da duoc cap nhat phién ban maéi nhat, vi co nhiéu thi tuc méi duoc ho tro
« Chup/scan giay to ro nét, dung dinh dang (PDF, anh JPG), tranh file m& hoéc thiéu théng tin.
o Khi dién thong tin, kiém tra ky triedre khi glri d€ tranh ho so bi tra lai do sai sot.
e Ludn lu ma hoé so va theo dai tién trinh — néu can bé sung, phan hoi sém dé giai quyét nhanh hon.



THUC HANH NHOM Vil XU LY TiNH HUGNG

© Muc tiéu
e Gilp hoc vién van dung kién thirc da hoc (ChatGPT, VNelD, bao mat, trng
dung dién thoai, chong lira dao).
e Phat trién ky nang thuc hanh — giadi quyét van dé thuc té bang céng nghé
s0.
e Hinh thanh tw duy so an toan, chi déng, sang tao.
¥ 1. T6 chirc nhdm
e Chial&p thanh 4-5 nhém nho (5-7 ngudi/nhdm).
e Mbi nhom c6 1 dién thoai théng minh (wu tién iPhone hodc Android co
Internet).
e Giao nhiém vu tinh huéng thuc té dé thao luan va thao tac truc tiép.

HAT GPT

L
FErEEEEE :




THUC HANH NHOM Vi XU L TiNH HUGNG

@ 2. Cac tinh hudng thuc hanh goi y

Tinh huéng mé phéng thuc té

Mot ngudi nhan dugc tin nhan
tring thudng qua Zalo, yéu cau

cung cap tai khoan ngéan hang.

Ngudi dan muén ndp hé so dang
ky tam tri qua App VNelD nhung

khéng biét bat dau tir dau.

Mot hoc vién bi mat dién thoai, lo

ngai 16 théng tin ca nhan.

Mot phu huynh muén héi ChatGPT
vé dinh duéng cho tré 4 tudi.

M6t hoc vién mudn viét bai
Facebook ban san pham néng san

sach.

Ngudi dan bi cham xur ly ho so

online, khéng biét theo déi & dau.

Nhiém vu nhém can thuc hién

Kiém tra dudng link bang nTrust hoac ChonglLuaDao.vn, sau

dd trinh bay cach béo céo lira dao.

Ma VNelD, thao tac hudng dan dang nhap, chon thu tuc, tai

gidy t& va gui hd s mau.

Ca nhom thao luan: Cach khda may, dinh vi iPhone/Android,

dé&i mat khéu tai khoan mang xa héi, bao mat dir liéu.

Thuc hanh dat cau haéi “ChatGPT gi, bé 4 tudi nén an gi dé
tang sc dé khang?” — Ghi nhan cau tra |ai va danh gia do

tin cay.

Dang ChatGPT tao bai ddang mau, cé tiéu dé thu hat va gai y

hashtag.

N ludng dan cach tra ciu tién dé hd so trén VNelD, va cach

lién hé bd phan mét cla.



THUC HANH NHOM Vi XU L TiNH HUGNG

@ 2. Cac tinh hudng thuc hanh goi y

Mot hoc vién bi goi dién gia danh Thao ludn cach nhan biét, phan Ung va bao cao su viéc.

cong an doi chuyén tién.

Mot ngudi mudn xéa ting dung Ca nhém thao tac trén dién thoai, tat ing dung nén, xéa bod

chay an, t6i uu dién thoai. nhd cache, bat bdo mat.

Mot can bd mudn soan bao cao Thuc hanh nhap yéu cau "ChatGPT, hay gidp toi soan bao

nhanh nhung chua quen Word. cao tuan vé cong tac tuyén truyén an toan théng tin.”

M6t nhém muén huéng dan ngudi Cung thiét ké& "3 nguyén tac vang” bang ChatGPT: Khéng

cao tudi dung dién thoai an toan. bam link la — Khéng chia sé ma OTP — Luén héi ngudi tin cay.

© 3. Cach thuc hién
e M&i nhdm chon 1-2 tinh hudng, thao ludn 10-15 phut, thao tac truc tiép
trén dién thoai.
e Ghilai cach xtr ly, két qua, bai hoc.
e Dai dién nhéom trinh bay 3 phat: mé ta tinh huéng, cach xtr ly va kinh
nghiém rut ra.
o Giang vién nhan xét, bo sung, tong két bai hoc.



THUC HANH NHOM Vi XU L TiNH HUGNG

© 4. Tiéu chi danh gia nhém

Tiéu chi N6i dung danh gia

Hiéu ré tinh huéng : M6 té ding van d&, nhan dién dugc nguy co.

XU ly hgp ly, an toan : Ap dung ding céng cu (ChatGPT, VNelD, nTrust...).

Ky nang thuc hanh ' Thao tac chinh xac, phéi hgp nhom tét.

Bai hoc nit ra ' Néu dugc y nghia, cach phong tranh trong thuc té.

# 5. Két qua mong doi
Sau phan thuc hanh, hoc vién sé:
e Tu tin st dung dién thoai thdng minh trong cong viéc, doi song.
« Nhan biét Ilra dao, bao vé thong tin ca nhan.
e Thanh thao cac bwdc ndp ho so online trén VNelD.
Biét (rng dung ChatGPT dé hoc tap, 1am viéc, kinh doanh hiéu qua.



TRACH NHIEM CUA NGUGI HOC BiNH DAiN HOC VU SO

@ 1. Vai tro ciia ngudi hoc
Nguoi da tham gia I&p Binh dan hoc vu s6 khéng chi la ngudi hoc, ma con la “hat nhan chuyén doi s6 cong dong”, co trach nhiém
chia sé, huwdng dan va ho tro nhirng ngurdi xung quanh — dac biét [a ngudi than, hang xém, dong nghiép, ngudi cao tudi — ti€p can
va str dung cbng nghé an toan, hiéu qua.
ida 2. Trach nhiém tai gia dinh

« Huwdng dan cha me, 6ng ba, ngudi than sir dung dién thoai théng minh, tra ctru théng tin, cai irng dung VNelD, nTrust, Chéng

Lira BDao, Zalo, ChatGPT,...

 Gilp ngudi trong nha biét ndp ho so true tuyén, tra ctru dich vu cdng, thanh toan khéng tién mat, dat kham — hoc truc tuyén —
mua sam online an toan.

e Nhac nhé ngudi than canh giac tin gia, s6 dién thoai ltra dao, dudong link doc hai.

o Xay dung thoi quen “str dung cdng nghé cé kiém chirng” trong méi gia dinh.

# 3. Trach nhiém tai dia phuong, céng dong

 Tuyén truyén va chia sé kién thirc da hoc trong cac budi hop thdn, t6 dan phé, cau lac bd, truérng hoc, nha vén hoa.

o HO tro ngudyi dan dang ky tai khoan VNelD, dat méat khau dién thoai, bat bao mat hai I&p, don rac —t6i wu may.

e Phdi hop cung doan thé (Poan Thanh nién, Hoi Phu ni¥, Hoi Néng dan, Cuu chién binh...) dé t6 chirc budi hudng dan thuc
hanh céng nghé s6 cho ngudi chura tham gia I&p hoc.

e Gigi thiéu cho ngudi dan hiéu vé loi ich cta viéc hoc Binh dan hoc vu s6, khuyén khich ho dang ky hoc trong céc khéa tiép theo.



TRACH NHIEM CUA NGUGI HOC BiNH DAiN HOC VU SO

® 4. Trach nhiém ca nhan trong st dung cong nghé
e Thuc hanh str dung dién thoai, Internet va Al mét cach an toan, cé dao dirc va dung phap luat.
e Khdng chia sé tin gia, ndi dung sai su that, hoac binh luan tiéu cuc trén mang xa hoi.
 La gwong mau trong chuyén doi sd, chi dong hoc thém, cap nhat kién thirc mai vé cong nghé, Al, bao mat, va truyén lai cho
cdng dong.
¥ 5. Cam két lan tda
“M0i hoc vién Binh dan hoc vu s6 1a mét ngudi thay nhé trong cong déng so,
gillp ngudi chura biét tré thanh nguoi biét,
gilip nguoi biét tré nén tu tin va an toan hon trong thé gi¢i cong nghé.”
<« Kéu goi hanh dong
Hay:
 Chia sé kién thirc ban da hoc cho it nhat 3 ngudi trong gia dinh hodc xém lang.
« Cung nhau tao nhom “Céng dan s6 an toan” trén Zalo ho&c Facebook dé trao déi, gitp d& nhau hoc tap va sir dung céng nghé
dung cach.

« D& xuat va&i chinh quyén dia phwong té chire thém céc 16p tap huén, gitp 100% ngudi dan cé ki nang sé co ban.
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@ 1. Muc dich

Gilp moi ngudi dan trong cong dong déu duroc tiép can céng nghé s6, khdng ai bi bo lai phia sau.

Nang cao nhén thirc, kj ndng sé co ban cho ngudi chwa tham gia tap huan, dac biét la ngudi cao tudi, ndéng dan, tiéu thwong, hoc
sinh, phu nir va lao dong tu do.

Xay dung moi trurdng s an toan — than thién — chia sé tri thirc.

ida 2. Doi trong can tuyén truyén

Nguoi trong gia dinh: cha me, 6ng ba, con chau, ngudi than chua biét sir dung dién thoai théng minh, chua cé tai khoan VNelD.
Ngudi trong thdn, xém, khu phé: hang xom, ban bé, thanh vién t6 dan phé.

Hoi vién doan thé: Hoi Néng dan, Phu nir, Cuu chién binh, Doan Thanh nién, gido vién, can bd co sé.

® 3.Cach thirc hwdng dan — tuyén truyén

Truec tiép:

Danh 10-15 phut mdi tuan hwédng dan ngudi than cach st dung dién thoai, mé rng dung VNelD, ChatGPT, nTrust, Chéng Lira Dao,
tra ctru ho so cong.

Ho tror cai dat, bat bao mét, tao thoi quen dung dién thoai an toan.

Gian tiép:

Chia sé bai viét, video huéng dan ngan trén Zalo nhém, Facebook ca nhan, hodc bang tin thon.

Tham gia cung chinh quyén dia phwong, nha van héa thén, t6 chire budi “hwédng dan céng nghé mién phi” cho ngudri dan.

Néu guong:

Tw minh st dung thanh thao céng nghé sé dé lam guong cho ngudi khac hoc theo.
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4. N6i dung can tuyén truyén cu thé
1.Loi ich cla viéc hoc Binh dan hoc vu sé: gilip biét dung dién thoai thdng minh, ndp ho so online, hoc Al,
chong lira dao.
2.Cach cai dat va str dung an toan: VNelD, nTrust, ChatGPT, cac trng dung thanh toan va chinh phu dién tu.
3.Canh bao tin gia, Itra dao, ma doc: hwéng dan nhan biét link, s6 dién thoai, tai khoan gia mao.
4.Khuyén khich hoc tap suét déi: moi ngudi déu co thé hoc — khdng phéan biét tubi tac hay nghé nghiép.
¥ 5. Két qua mong doi
« MOi hoc vién giup it nhat 2-3 ngudi than hodc hang xdm biét cach sir dung dién thoai thdng minh an toan.
« Tao mang lwadi “Cong dan so tu hoc” tai thon, ban, khu dan cur.
e Lan tda tinh than:
 “Nguoi biét huwdng dan ngudi chua biét, ngudi giodi gitp ngudi méi hoc — cing nhau tién bo trong ky nguyén
sO.
® 6. Goi y khau hiéu tuyén truyén
[ “M0i hoc vién Binh dan hoc vu s6 — 1a mot tuyén truyén vién chuyén doi sé tai gia dinh va dia phwong.”
[ “Hiéu cdng nghé dé séng an toan, dung céng nghé dé lam viéc thdng minh.”
| “Cung nhau hoc s6 — Cung nhau tién bd.”
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